Winter 2008/2009

Arrival & Departure Details CMH Navigation:

M H B - B Guest Transport & Travel Logistics

0 Ie u rn s This guest service department provides guests with custom travel
advice and makes special transport arrangements. Contact one of our
friendly and knowledgeable individuals at:

Phone: (403) 762 — 7809 Direct Line

Monitored Daily 0:600 — 22:00 MST.
For all Travel related issues. Please leave a message and contact

“Beautiful places are difficult to get to.”

~ Hans Gmoser

Meeting Your CMH Transport to Bobbie Burns Lodge details after hours.

For guests beginning their CMH Adventure in Calgary, the Delta Calgary Email: navigation@cmhinc com
Airport Hotel is your departure point. Upon arrival at the lobby, please ’ '

check in with the CMH desk and say hello to Yogi Hincks and rest of the (403) 291 — 2675 CMH Calgary Airport Hotel Desk.

CMH Airport Crew. Private Coaches (guests are accompanied by a CMH
Escort) will whisk you to the Bobbie Burns Helipad, where you will be
shuttled to the lodge on a 12 minute ride via Alpine Helicopter. Departing
guests will board the same coach for the return journey to Calgary.

NOTE: Due to a serious nut allergy of a lodge staff
member, nuts are forbidden at the lodge and on the coach.

Monitored the evening prior, and day of, CMH arrivals
and departures.

Customized Travel Arrangements Through
CMH Navigator

o Visit our Travel Advice website at www.cmhski.com/navigator

CMH Bobbie Burns Coach Alternate Pickup Locations « Late Arrival & Early Departure Arrangements...

Banff — Delta Banff Royal Canadian Lodge — 459 Banff Avenue « Discount Calgary/Banff Airporter Services + Auto Rentals

Last year, many guests chose to overnight at the Banff Delta, and our « Logistic options for alternate arrival cities

coach departs from in front of the hotel. The evening prior to your trip, « Air Charters and Private Chauffeured Service

CMH will leave a message at your Banff Hotel to advise you when our

shuttle will pick you up in the morning. Please provide hotel details to Late Flights, Lost Luggage, and the Joy of Travel

your Trip Coordinator.

Lake Louise — Post Hotel — 200 Pipestone Road ) ) a
Golden, BC — Petro Canada Service Stn — 410 - 9th Ave North If you miss the Inbound Coach due to Flight Complications:
Don’t panic. Call CMH Navigation at (403) 762-7809 ASAP.
They will provide advice, and start to make arrangements to get
you to Bobbie Burns Lodge as quickly and cost effectively

“An adventure is only an inconvenience rightly considered.”

. as possible.
Inbound Guest Coach Departure Times
Delta Calgary Airport Hotel, Calgary AB 05:20 MST If the Airline misplaces your luggage:
Delta Banff Royal anadian Lodge, Banff AB 06:50 MST Relax. The shop at Bobbie Burns Lodge has everything you need
Post Hotel, Lake Louise AB 07:50 MST to ski comfortably. CMH can arrange for Ski Boots, please call us
Petro Canada Service Station, Golden BC 08:50 MST ASAP at (403) 762-7809 to provide size details. If there are
Coach Arrival at Bobbie Burns Helipad 09:10 MST items that you absolutely cannot do without during your ski

holiday, arrangements can be made to transport your luggage

Helicopter Shuttle to Bobbie Burns Lodge
s g to the lodge. The cost of this service is added to your trip bill, and

Outbound G_UESt Depafture Times may be recoverable through your airline.
Departs Bobbie Burns Helipad 11:10 MST
Golden Husky Service Station, Golden BC 11:30 MST
Post Hotel, Lake Louise AB 12:30 MST
Brewster Transportation Centre, Banff AB 13:30 MST
Delta Calgary Airport Hotel, Calgary AB 15:30 MST

CMH

International flights from Calgary should not be scheduled for the
early evening of your lodge departure, as unexpected delays due to

HELI-SKIING

weather or road conditions can alter your arrival time at the Airport.
The World’s Greatest Skiing







